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Introduction

The digital age has transformed the way businesses exchange documents. Electronic Data
Interchange (EDI) has emerged as a cornerstone for efficient and accurate data exchange,
enabling the seamless transmission of various business documents, from despatch
advice and order acknowledgements to purchase orders and electronic invoices.

B2B integration tools like Babelway, built on EDI standards, further streamline operations
by automating document flows and reducing manual errors.

The Peppol network leverages EDI standards to facilitate trade to enable secure,
standardised, and interoperable electronic communication between businesses across
Europe and beyond.

In this guide, we'll focus on the use case of e-invoices, one of the many document types
that B2B integration tools, EDI, and Peppol support to offer an easy solution for business-
to-business document exchange.

Channel Steps General Testcases Notifications Related items

Gateway IN —— Message IN —— @Tramsform —_— Message OUT —— Gateway OUT

viore details
The transformation tells Babelway how the incoming message should be translated to the outgoing message.

Transformation VISUAL : ("UBL IN - UBL 2.1 Invoice § ..." to "X12 OUT - adobe_invoice.txt")-1 .
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Search fields here... Search fields here..
schemell N101 - Entity Identifier Code
. sc‘r:jemc_f:gmqle N102 - Name
ﬁfll':; lentification N103 - Identification Code Qualifier
N104 - Identification Code
schemelD

N2 - Additional Name Information

e N201- Name
PosTaTPr\r;]rcss N3 - Address Information
N301 - Address Information
° schemelD N4 - Geographic Location
. schemeAgency|D N401 - City Name )
| : N402 - State or Province Code
L N403 - Postal Code

[ StreetName

AdditionalStreetName
BuildingNumber

N404 - Country Code
N1 Group
N1_BT - Bill-to-Party

Department
Gi PN N101 - Entity Identifier Code
P::::alazlz:e NiZCNeme

N N103 - [dentification Code Qualifier
CountrySubentity e
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0 Peppol’s role in the trend
towards digitalisation

Peppol, the Pan-European Public Procurement OnLine network, offers a seamless way for
businesses and governments to exchange electronic documents.

As an open platform, Peppol eliminates complex integrations and allows for
straightforward communication between parties. Unlike proprietary networks, Peppol
utilises standardised formats and a centralised registry, simplifying sending and receiving
documents without prior testing or setup.

In recent years, the document exchange use case that is seeing the most attention on the
road to global digitalisation is e-invoicing. Governments worldwide recognise the potential
of digitising business-to-business (B2B) invoice processes to streamline tax collection,
reduce administrative burdens, and combat fraud.

As a result, many countries have implemented, or are in the process of introducing,
electronic invoices as the exclusive type of invoice for business transactions. To facilitate
the exchange of electronic invoices, governments recommend or require using Peppol-
adapted formats tailored to each country’s local requirements.

Let’s take a look at some examples.
Your message is of type UBL : Sample Invoice UBL.xmi

Search fields here...

- [ Invoice
' UBLVersionID
CustomizationiD
ProfilelD
schemeAgencylD
schemelD
schemeVersionlD
1D
- [ IssueDate
' I InvoiceTypeCode
: listAgencylD

babelw:y,

Babelway: your self-service B2B integration platform 4



Peppol is the recommended protocol for exchanging e-invoices

° Belgium: Following Europe’s trend towards digitalisation and in alignment with
the European Commission’s VAT in the Digital Age (ViDA) proposal, Belgium has
adopted the law introducing mandatory B2B e-invoicing beginning January 1,
2026. Peppol is one of the methods businesses can use to exchange e-invoices for
this requirement.

° Germany: Starting January 1, 2025, all domestic businesses must be able to receive
e-invoices that adhere to the European standards outlined in Directive 2014/55/EU.
Formats like Peppol-BIS Billing are also valid for domestic B2B transactions.

° France: France is rolling out their tax clearance mandate with an official pilot
phase scheduled for February 2025. One of the recommended e-invoicing formats
is Peppol BIS Billing 3.0.

° Poland: The Ministry of Finance is currently working on implementing mandatory
e-invoicing for all commercial transactions (B2G and B2B) elnvoicing beginning
February 1, 2026. Peppol BIS Billing 3.0 and the additional Peppol-based extension
(“specialised invoice”) are the recommended e-invoicing formats.

0 Australia: Australia and New Zealand have localised Peppol BIS Billing to ensure
compliance with local tax and business rules, introducing the A-NZ Peppol BIS
Billing (invoice) specification (mandatory until 15 November 2024), the PINT A-NZ
Billing specification (mandatory from 15 November 2024), and the optional A-NZ
self-billing specification.

° Japan: Leveraging the Peppol PINT framework, the Japan Peppol Authority has
established three distinct elnvoice specifications for local use: Standard Invoice JP

PINT, JP Self-Billing Invoice, and JP Non-tax Invoice.

Note: Dates mentioned in the section “Peppol as the recommended

@ protocol for exchanging e-invoices” are subject to change based on

(/ \> evolving government decisions. The information in this section was
written in December 2024.
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5 reasons why Peppol is required or recommended for
exchanging electronic invoices

01 Standardisation:

LD Peppol provides a standardised format for electronic documents, ensuring
compatibility and seamless communication between different systems and
countries. The network leverages open standards, such as UBL (Universal
Business Language), to ensure interoperability between different systems
and software. This reduces errors, improves data quality, and streamlines
processing.

Security:

@ Peppol offers a secure and reliable network for transmitting sensitive financial
information. It employs encryption and other security measures to protect data
privacy and integrity.

Interoperability:

4— Peppol enables seamless communication between businesses and
government agencies and between businesses, regardless of their size,
location, or IT infrastructure.

Scalability:
The Peppol network is designed to accommodate the growing volume of
electronic documents and the increasing number of participants.

th Efficiency:
1 Peppol automates the e-invoicing process, reducing manual intervention
- and accelerating invoice processing times. This leads to faster payments and
improved cash flow.

In essence, Peppol is a specialised implementation of EDI standards within the
context of B2B integration, particularly for trade and government interactions.

babelwav
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e How Peppol Works

babelvy;

Document creation: Businesses create electronic documents, such as invoices,
purchase orders, or delivery notes, using standardised formats. If your system
doesn’t support standardised formats, Babelway, as a B2B integration platform,
can help transform the documents into a format suitable for transmission.

Document transmission: The documents are securely transmitted to the Peppol
network through a Peppol Access Point, such as Babelway.

Routing and delivery: Based on the information in the document, the Access Point
routes the documents to the appropriate recipient, which will be another Peppol

Access Point.

Document reception: The recipient’s system receives and processes the document
according to their specific requirements.

Company A Company B

L =1 .
= =] =
=1

Address look-up:
Peppol registry (SML)

.
>

==
o Peppol network Ll
LEEY | I LN I
Sender Receiver
access point access point
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e Connecting to Peppol:
Your options

To connect to the Peppol network, businesses have two options:

Become your own Access Point (AP)

This involves setting up the necessary infrastructure and technical expertise to connect to
the Peppol network directly. However, this can be a complex and time-consuming process
requiring significant investment in IT resources.

Integrate with an existing Peppol Access Point

A Peppol Access Point (AP) acts as an intermediary, enabling businesses to connect to
the Peppol network without requiring direct integration. This is a more cost-effective and
efficient option for many businesses as it eliminates the need for complex technical setups.
Babelway is one such Peppol Access Point (AP) provider.

Channel - PEPPOL Reception My Company / Environment 1~ Q@

Channel Steps General Test cases Naotifications Related items Change log ACTIVE .
(I Message IN Transform Message OUT Gateway OUT
More details

Receive messages via PEPPOL gateway: PEPPOL IN (BE:VAT:0861726224).

IDENTIFIERS VALUES*

Q,  Filter your search with any keyword for labels or values

0208 (BE:EN) v :| 0861726233 Label: My Company Publish to PEFPOL Direm:lry: °

9925 (BEVAT) v :| BEORG1726233 Label; My Company Publish to PEPPOL Directory: B @

€SV MODE ADD NEW

REGISTERED DOCUMENTS*
PEPPOL BISV3 - OpenPEPPOL - EN16931 - Invoice = 9
PEPPOL BISV3 - OpenPEPPOL - EN16931 - CreditMote = O

ADD
MESSAGE LEVEL RESPONSE*

Aways send MLR and stop message processing with an error =

PARTICIPANT SML STATUS
Show PEPPOL participant status

babelway
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a Babelway: Your trusted
Peppol partner

Babelway offers a self-service Peppol Access Point (AP) solution, simplifying connecting
to the Peppol network.

With Babelway, businesses can:
° Accelerate time to market: Quickly and easily connect to the Peppol network.
O Reduce costs: Minimize upfront investments and ongoing maintenance expenses.

O Enhance security: Benefit from advanced security measures to protect sensitive
data. Babelway is ISO 27001 and SOC1 & SOC2 certified.

0 Improve efficiency: Streamline the document exchange process and reduce
manual errors.

Setting up a Peppol gateway within Babelway is straightforward. Simply provide your
identification details and specify the document types you accept. Peppol utilises standardised
documents, allowing participants to exchange various file formats. While numerous options
exist, all are rooted in the UBL standard XML. Beyond configuring the Peppol gateway, you'll
also need to customise the messages you send or receive. This involves using UBL standard
documents and converting them to/from file formats compatible with your system.

To send and receive Peppol e-invoices through Babelway, it just takes three easy steps:

Send e-Invoices

1. Set up the connection protocol you want to use to send invoices. Optionally, you
can convert your invoice format to the PEPPOL Billing 3.0 Standard

2. Select the PEPPOL Gateway OUT

3. Deploy, and that's it!

babelway
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Receive e-Invoices

1. Fill in your Peppol ID(s) which can be your Local company ID, VAT Number, etc
2. Select document types to support Peppol

3. Deploy, and that's it!

Receive messages via PEPPOL gateway: PEPPOL IN( H B K.

IDENTIFIERS VALUES*

Q. Filter your search with any keyword for labels or values

[ ! m Label: N B Publish to PEFPOL Directcr}f: 0

e Label:

—mem v R — Publish to PEPPOL Directory: &4 @

C5V MODE ADD MEW

REGISTERED DOCUMENTS*

PEFFOL BISv3 - OpenPEPFOL - EN16931 - CreditNote = O
PEPPOL BISV3 - OpenPEPPOL - EN16931 - Invoice = °
PEPPOL BISv3 - Singapore - EN16931 - Invoice = °
PEPPOL BISv3 - Singapore - EN16931 - CreditNote = °
PEPPOL BISv3 - OpenPEPPOL - Invoice Response -T111 = °
PEPPOL BISv3 - OpenPEPPOL - MLR -T71 = °
ADD
MESSAGE LEVEL RESPONSE*
Always send MLR and stop message processing with an error =

PARTICIPANT SML STATUS
Show PEPPOL participant status

babelway
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6 About Babelway and Peppol

Babelway, a Tradeshift company, is officially used by both the Belgian Government (the
governmental platform for B2G e-invoicing, Mercurius, is powered by Babelway and
currently running under its technology), and the Luxembourg Government to exchange
B2G invoices. Babelway has been part of the Peppol association since 2014, and its
platform completely supports the Peppol protocol.

“When we learned that Babelway was an official Access Point Provider for the Peppol
network, we immediately started investigating what it would take to shift to Babelway
because of the lack of transparency offered by our previous Peppol provider. Errors were
unclear and common, and the support to resolve these issues was lacking. Babelway
provides clear error messages while testing Peppol documents, and their Support team
compliments any missing information. We are thrilled that we could move the Peppol
e-invoicing process in-house, where we understand the requirements better and can
intervene faster and more efficiently in case of errors.”

Katrien Delvaux, Business Analyst & EDI Specialist, Yonderland

If you are already a Babelway customer but need to leverage the Peppol connection,
you can easily set it up as presented in this guide or contact our support team at
support@babelway.com.

Other use-cases for Babelway

As a versatile and self-service EDI and B2B Integration platform, facilitating the
exchange of e-invoices is only one of the many use-cases for which you can utilise
Babelway.

Babelway offers a wide range of functionality to build and administer channels between
two systems and supports many communication protocols besides Peppol, including
Rest APIs, AS2, AS4, FTP(s), sFTP, email, SOAP, and RosettaNet. It also supports many
document formats, such as XML, UBL, Excel, Edifact, X12, VDA, CSV, and multi-record
files. Learn more about Babelway'’s included Protocols and Formats.

babelwany,
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Babelway is also equipped with multiple functionalities, such as drag-and-drop
mapping interfaces, message validation, electronic signature, look-up tables, test
environments, routing, email notifications, a catalogue of ready-to-use components,
message tracking, issue management, access and privilege management, capacity and
performance management, and storage and archiving management.

“After we started with Babelway, we didn't even look at other suppliers on the market for
EDI and B2B Integration — we were just too pleased. It’s fast, cost-effective and reliable,
and that’s exactly what we need.”

Kurt Brouns, IT manager at Brewery Martens

If you're not already using Babelway as your EDI and B2B integration tool this is your
sign to start. Request a demo now or try it out yourself for free for 30 days.
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