
Efficiency in logistics processes

Customer&Partner Event 2009



Mission statement

PHI DATA focuses on optimising 

business processes using 

automatic identification of assets, 

people and other relevant objects

This is achieved by designing, 

integrating, implementing & 

servicing Auto-ID solutions that are 

used in warehouses, distribution 

and production environments and 

in healthcare institutions 
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100+ employees in the Benelux

Consultancy & sales support: 

covering project management,

software development and training 

Operations: including 

service & support,

ESD-free repair centre,

spare parts, field service

Autonomous and financially independent

PHI DATA facts
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Goals of Auto-ID

Avoid manual input using barcodes, RFID tags or 

voice recognition in order to :

- Decrease errors at data entry

- Improve productivity

- Make work easier

- Avoid retyping of data

Very similar to the objectives of EDI !
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Bundle Auto-ID & EDI

But : EDI is a complicated world :

- Install the software 

- Set up security and communication protocols

- Configure standard messages

- Interface with Auto ID or ERP system

Auto-ID and EDI are complementary :

Collect data with Auto ID and communicate them 

through the supply chain with EDI
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Babelway in OEM

Babelway provided the answer :

- Babelway runs on internet : no installation needed

- Babelway creates the exchange protocols and 

messages in advance, free to be used

- Easy remote setup of channels

- Interfacing easy through FTPs exchange of csv files
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One stop shop for the customer

- BABELWAY provides the EDI translation engine in a 

SAAS model (Software as a Service)

- PHI DATA provides the local program on PC and on

a PDA with barcode scanner or RFID reader

- PHI DATA provides the hardware

- PHI DATA does the installation & configuration

- BABELWAY invoices

the EDI messages
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Example : Case Study of FRESHSCAN

�‡DELHAIZE asks suppliers to use standard 

crates for deliveries to DC Fresh 2

�‡Each crate has a unique number (available in 

barcode and in RFID tag) according the GRAI

(Global Returnable Asset Identifier) standard 

�‡To automate goods receipt, the details of each 

crate are in the electronic delivery note, such as 

crateID, item, expiry date, quantity,...
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